ArmPos (Touch Hospitality)

After installing ArmPos (Touch Hospitality), double click on ConfigCYServer icon and choose the correct

server for your system.
Double click on ArmPos icon, a System Login window will open (see below).

Can either login or enter training mode (training mode is the same as normal mode; the only difference is

that transactions will not be recorded).

Hospitality System

System Login

ArmPos V2.0 (Touch Hospitality

1. Click to enter

User ID

Password: .
2. Click to enter
password
ogin Exit
3. Select to login

—

Use to enter
Training Mode
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L. Table Sale
Select to enter

Hospitality System Table Sale mode

- oo |

Table Sale Phone Order Reservation Daily Report

k.
| @ | B
L e ‘:F---'J _

Attendance Parameters Change Pwd Rfid Card

DB Tools Kitchen Screen Data Sync Logout

1. When using Table Sale select a table number, the number of people and the waiter first

1. Select Table number

Minestione Soup Caesar Salad Chips \wedges
People Waiter ADMIN $4.80 $8.50 $3.80 550

“warm Chicken

Chicken Cazsar Bowl of Veais
$11.80 3550

Sub Total

Table Mo, Data Send Split. Bl Merge Table Quick Sale COFFEES DRINKS ENTREE
Payment

Tax Credit || Share Table | Table Status | Order List | Ressrve List FisH BOUBKET R REELEAT*

Functions  f| Open Drawer | Menu Group || Cash Payout e Exit HOUSE WINE ISESE;HEEF?:'\I'A
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The following window will open:

T I——

Select a table to open ﬁ ’f ’7 ’74
e [

ENEEN RN

EEEENEY

. Ordering

Select the number of
people at the table

Chips
$380

Caesar Salad
Waiter ADMIN .50

[Name ] [Price [Amount [Disc(%) [Note | —— Chioken Cassar i Cricken
$4.60 #1180 siEn

36 50

Sub Total

e
—
—
—
—

Table Mo Data Send Split &l Merge Table | Guick Sale COFFEES
Payment
Tax credit || share Table | Table status | order st | Reserve List FISH GOURMET PIZZ4
Change . ICE CREAM
Functions Open Drawer | Menu Group f| Cash PayOut Ueer D Exit HOUSE WINE. DESSERT
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The following window will open. Select the number of people at the table and press ok.

People

2 Payment

void ttem | st Ttem e | mstuctien s couRuerpiza | HEUELERE | HOMEMGOE

Y CE CR
Functions Discount Meal Package §| Menu Group VI?:“-_ldmAs“ i L INE IBES’SEE#
i

Select to enter waiter
information

) Minestione Soup Caesar Salad Chips \wiedges
Table No People ADMIM 5 $8.50 $3.80

“w/arm Chicken
Salad
$11.80

Side Salad Chn:ken Caesar Baw\ of Vegie
.

I
I —
I —
o p——

HOME- MADE HEME MA.DE
DESSERT
Prior

Sub Total BASICSFIRITS

COFFEES. DRINKS

Table Mo, Data Send Split il Merge Table Quick Sale

Payment

Tax Credit Share Table || Table Status Order List Reserve List FISH GOURMET PIZ24

Functions || Open Drawer | Menu Group || Cash Payout E:‘;:‘IDDE Exit

HOLISE WINE 'BE%%?%‘
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The following window will open.  Select the correct waiter.

O Peo
Nams Gy [Price [Amount [0t [Nots |
AD PER OR
Prio
<
0 TS BEER CHICKEN
Prio = BEER C !
QT 2 3 4 Payment COFFEES DRINKS ENTREE EXTRAS.
vald Item Tnstruction FisH couMeTPizze | MMEHEPE | HOHEACE
Functions Discount Meal Package | Menu Group \ﬁfmi" Quit HOUSE 'wINE 'EE E:%QA# Prio

2. Function buttons are in the lower-left-hand section, the most commonly used function buttons can be
arranged to present on the first level, more function keys can be found after clicking the 'function' button.

All function keys’ positions and colours can be modified by using 'Cyfunen.exe'

Minestione Soup Caesar Salad Chips \wedges
Table No People Waiter ADMIN X $8.50 $3.80 550

“wanm Chicken
Salad

Side Salad Chicken Cassar
$4.80 #11.80

Sub Total

Data Send COFFEES ENTREE.

Table Mo, Split il Merge Table Quick Sale

Payment

HOME- MADE
DESSERT

Tax Credit Share Table || Table Status Order List Reserve List GOURMET PIZZ4

Select “Functions” to
find other options

ICE CREAM

Change
DESSERT

LR
UserlD HOUSEHINE

I Functions [l open Drawer | Menu Group || cash payout
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Pop up window shows other functions

ADMIN

Other Functions

2

CHICKEN

HOME- MADE

Price vodtem | Insert Item Taste Instruction ERANE e DESSERT
| N |
Functions Discount | Meal Package | Menu Graup \';?Emé" HOUSE WINE ‘g%—;ggﬁ“

HOME-MADE
PASTA

3. Menu items are in the right hand section, the lower half has the categories and the upper half has the

corresponding items in that category. Each item has instruction links and multi-price choices. They can be

managed by entering MANAGE -> MENU SETUP on the main screen.

44 >
. ) ﬁ Ea%%ugsinu
Table No People Waiter N v .
S

Latte
$2.30

Hat Choc
$2.30

| [Name Oy [Price [Amount[Disc(®) [Note | Lo St g

T

Short Mach “ienna Coffes
$2.20 $250

| Qty 000 Sub Total BeslEERREs

’7

BEER

Skinr Milk
$0.00

CHICKEN

EXTRAS

Table Mo, Data Send Split: Bil Merge Tahle Quick Sale COFFEES DRINKS ENTREE
Pavment
Tax Credit Share Table | Table Status | Order List Reserve List FlsH GOURMET PIZZ6, H%%ﬂgsgs.?E
A Functions Open Drawer || Menu Group J| Cash PayOut MR Exit HOUSE WINE R b Prior
) UsetID : DESSEAT

HOME MADE
PASTA

080

2. Items in that
category. NB: An
image of the item
can also be added in
Menu Setup

1. Menu items by
category



4. Completing order. Select the items and select either Payment to finalise the order or Balance to save

the order.

10:54:10

. Pairmigiana
Table No People Waiter ADMIN H1450

Chicken Schnitzel Breast Fillst
$1380 41380

Items
customer
has ordered

3 | [0l
be |

Sub Total

COFFEES

3 4

Payment

[ TERRRRRR

Prics nsertitem | Taste FIsH
J
Functions Discount Meal Package || Menu Gro) \‘;?fmi” Quit HOUSE WiNE
To complete To save
the order the order
select select
Payment Balance

If Payment is selected the following screen will open:

Rounding

Discount

MemberCard

] Method
— SeleCt
| payment
RIS method, to

complete the
transaction
an

coupons 10
Yuan

rial
opening
foretaste

Aclas Pty Ltd Add
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If Balance is selected the screen will clear. The saved order can be viewed by selecting Table No.

—
—
—
—
—
—
—

Qty 0.0 Sub Total

n
—
—
—
—
—
—

Select to
. Table Mo, Data Send Split Bill Merge Table Quick Sale
view saved
orders by ;
table Tax Credit Share Tahle || Tahle Status Orcler List Reserve List %

Change

Functions Cpen Crawer | Menu Group Cash PayOut UserlD HE‘HEEWW
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www.aclas.com.au



II. Quick Sale
Quick sale is similar to table sale, the only difference is that a table number does not need to be selected

before ordering. They can be switched over by using the function keys on the bottom left hand section.

Hospitality System

Select to open
Quick Sale V-

Quick Sale Table Sale Phone Order Reservation

Manage Attendance Parameters Change Pwd
£
. 7/

DB Tools Kitchen Screen Data Sync Logout

ch Hospitalty). Login ti

0.00 Sub Total

BITTTTT

3 COFFEES.

CEEPPFPPL

HOME- MADE

vaid Item Riafpio DESSERT

functions | Ingreaiemt | Ch2n2 Cancel Al 1&%@#

UserlD Lt Items

Aclas |'Iy LIO AQQ. /£ IVIeaQOW Avenue LOOPErS F1ains WLD 41U8 FHI U/ 3£/ 7 8YBY FAAI U/ 3L/ 1
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II1. Phone Order

Enter customer’s details first, and then this order can be transferred to the table sale interface. Once

customer arrives, re-enter phone order, select order and complete payment

Hospitality System
Select to enter
Phone Order

R
) ~ ——
KG:) -

Table Sale Phone Order Reservation Draily Report

e — s
’; ~ AV ‘:FJ

Attendance Parameters Change Pwd Rfid Card

CAE

Kitchen Screen Data Sync

The following window will open:

Prrior Mext
- News Drder Modify Delete Payment Cancel

Select to
enter new

Aclas Pty Ltd Add: 72 Meadow Avenu order
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www.aclas.com.au



The following window will open:

Enter customer’s Select the order
name, address type: delivery
or pick up

ReservEditForm

Tel 2 © Delivery ® pick up Select save
g once you have
Enter entered

Address

customer’s information
phone number
Cancel

Backspace

__

T

The following window will open:

Date Send Method CustomerName
. 2009-12-04 Delivery mon
This shows the
cu stomer’ S Clerk ADMIN Order No
information [ [Name oy [Price [Amoum [Disct ]
’— Qty 0.0 Sub Total
Discount Woid ltem Insert ltem CHICKEN
1. Select the
R Taste Instcton | Meal Packags o COFFEES DRINKS ENTREE EXTRAS customer’s
- = - ' order
Surcharge Other Charge | O1der Due Fick up Delivery FIsH GOURMET FlZze. HOHELRED" MO
Can
e Redeem || AssinDriver | BNl ey Group HOUSE WiE lEE EE Prio
Funclions Detal DESSERT
Aclas Pty Ltd Add: 72 Meadow Avenue Coopers Pl 77 8989 FAX: 07 3277 8080

2. Select Balance

www.aclas.com.au ;
after entering order



This is
the order
you have
just saved

The following window will open:

ReservEditForm

CustomerName © Delivery @ Pick up

Save Select
save

Address

-

[T [ oo [ [ [
WWFW?F??FWFW#

The following window will open:

Date: 2003-12-4 14:08:12
Customeriame: mon Tel: 3444

Priar Nest
- New Order Modify Delete Payment Cancel

Aclas Pty Ltd Add: 72 Meadow Avenue Coopers Plains QLD 4108 PH: 07 3277 8989 FAX: 07 3277 8080
www.aclas.com.au

Select cancel to
return to main
menu



When the customer arrives, simply enter Phone Order function again

Hospitality System

Table Sale

Attendance

DB Tools Kitchen Screen

The following window will open:

1. Select the
correct order

Enter Phone
Order function

Phone Order Reservation
< p—
An

n‘, , ¥ \

Parameters Change Pwd

Data Sync Logout

Date; 2009-12-4 14,0812
CustomerMame: mon Tel, 3444

- New Order Modify Delete Payment Cancel

- 78080

Aclas Pty Ltd Add: 72 Meadow Avenue Coopers Plains QLD 4108 PH: 07 [~
2. Select Payment

www.aclas.com.au



The following window will open, complete the payment as usual.

Send Method CustomerName

Rounding

Order No

Discount

MemberCard

-
=

Method
Multi Payment
CASH Select
Discount Rate payment

[ method
16.75

' H
uan
7 8 9 it coupons 10
uan
irial
4 3 6 ' opening
foretaste

Aclas Pty Ltd Add: 72 Meadow Avenue Coopers Plains QLD 4108 PH: 07 3277 8989 FAX: 07 3277 8080
www.aclas.com.au



IV. Reservation

Enter customer’s details and choose a table to make the reservation, the reserved table will be highlighted
red

Select to enter
Hospitality System . .
Reservation function

/ : ) || ——m
Table Sale Phone Order Reservation Daily Report

e ——.
YE - AP A

o] i J
Attendance Parameters Change Pwd Rfid Card

- |
b S

DB Tools Kitchen Screen Data Sync

Logout

[ Tooukme —[Customor Name [Telphons  [Tabloa[Kind [People [Reserve Mo [Stams [Record ate |

Delete: Menu Drder

1. Select New to
enter a new

g
Aclas Pty Ltd Add: 72 Meadoy "C craton
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The following window will open: Enter all the information using the keyboard. Making sure that a table
no. has been allocated. Once completed select Save and return to the main menu.
ReservEditForm

CustomerfName

— —

Fax Mobile

Date Time Wait Meal Kind Table No People

Company Address

o T T L L o o [ [
e I R A
PMFFFFFFFWFﬁFWw

[

When customer arrives, enter table sale and select reserve list. Open the correct reservation.

Hospitality System

Select to see
reservation list

_u. .

Reservation Daily Report

P
d

Attendance Parameters Change Pwd Rfid Card
7]
p 4

Data Sync Logout

7 8080
www.aclas.com.au



) Caesar Salad Chips \wiedges
Table No People ‘Waiter ADMIN $8.50 4380 35,50

[ [Wame  [owy [Price J[Amounmt[Disci%) [Note | Side Salad
$4.80

“w/arm Chicken
Salad

Chicken Cassar
S0 $11.80

Blowl of Vegic
$6560

CHICKEN

Sub Total

Table Mo Data Send Split &l Merge Table | Guick Sale COFFEES DRINKS ENTREE. EXTRAS
Payment
Tax Credit Share Table | Table Status | Order List Resarve List GOURMET PlZza HEREREDE HOBEREDE
Functions || open Drawer | Menu Group || cash Payout v Exit HOUSE WINE 'EE?EEFF’?T“”
=

Select to open
reservation list

The following window will open:

[ [Bookbate  [Customer Name [Telphone Table No [Kind _[People [ReserveNo  [Status [Record Date |
4 rmon Lunch 2 f :
1. Select the —

correct
reservation

<
Dinner Lunch Breakfast Other ReserveNo CustomerName
|

2. Press OK
Aclas Pty Ltd Add: 72 Meadow Avenue Coopers Plains QLD 4108 PH: 07 3277 8 after selecting 80
www.aclas.com.au reservation



The following window will open:  You can now add the customer’s order to this page. Once order is

entered select either Balance to save the order, or Payment to finalise payment of the order.

000  Sub Total FHICKER

COFFEES DRINKS EMTREE EXTRAS

2 3 4

Payment

FisH sovruerpzza | MOEEEERE | MORETATE

Price. Vo Item || Insert Item Taste | astruction

Functions Discount Meal Package | Wery ap

Woid &l

HOUSE WiINE ICE CREAM
Items -

sl

To finalize the To save the
order select order select
Payment Balance

If Balance was selected the screen will return to the table sale screen, to begin a new transaction.

Minestrone Soun Caesar Salad Chips ‘wedges
g 4850 $3.80 4550

“warm Chicken

Side Salad Chicken Caesar
$4.20 $11.30

Sub Total

COFFEES

Table Mo. Data Send Split Bill Merge Table Quick Sale

Payment.

HOME - MADE

Tax Credit Share Table | Table Status Order List Reserve List - GOURMET PiZZa " DESSERT
Functions || Open Drawer || Menu Group | Cash Payout ih:;‘g; Exit HOUSE WINE EEE%;E#

Aclas Hif
www.aclas.com.au




If you saved an order and now wish to complete the payment, select table no.

Minestrone Soup Caesar Salad Chips Wedges
Table No People Waiter ADMIN g 38,50 $3.80 $5.50
Amount [Disc(%) |

“warm Chicken
Salad

Side Salad Chicken Caesar
$4.80 $11.80

Sub Total | BARESEIBTS: SBEER

SeleCt table Table Mo. Data Send Split Bill Merge Table Quick Sale: COFFEES

number to view Payment — l

table layout Tax Credit Share Table || Table status | Order List Ressrve List Fl  GOURMET PIZZ4.
|

ICE CREAM
DESSERT

Change

LUSE wiNI
UserlD HOUAEWINE

Functions Open Drawer || Menu Group || Cash Payout

The following window will open. Select the table that you wish you finalise payment of. Continue to

finalise as usual.

= P
I

Table No

Aclas Pty Ltd Add: 72 Meadow Avenue Coopers Plains QLD 4108 PH: 07 3277 8989 FAX: 07 3277 8080
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V. Daily Report

Includes all operational reports for sale, stock and clerk

4 _ ! Y || =—m Enter to open Daily
: L VR - 4-1. : Report function
Quick Sale Table Sale Phone Order Reservation Daily Report
. . g
s 2D

Hospitality System

. ¢ - ; X

Manage Attendance Parameters Change Pwd Rfid Card

2| x>

DB Tools Kitchen Screen Data Sync

The following page will open:

Daily Report

Select the
report you ter 2 Trading hour Report
want to :
open

[
I |

—

Aclas Pty Ltd Add: 72 Meadow Avenue Coopers Plains QLD 4108 PH: 07 3277 8989 FAX: 07 3277 8080
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VI Attendance

Every clerk should sign in when shift begins, this function can record staff attendance and create an

attendance report

Hospitality System

L~ W CIF=:

Quick Sale Table Sale Phone Order Reservation Daily Report

Select to open < - N2
. - - | -
attendance function ‘ ~ [ 15

{

Parameters Change Pwd Rfid Card

Data Sync Logout

The following window will open:
Hospitality System

i iv-4

Attendence

Quick ¢

Report

User name:
Enter user name
Password: ’— and password

Date & Time Friday 2009-12-4 13:13:23

O duty Off duty Cancel

Press on duty

P ff duty at
at start of shift ross oL Co @

end of shift

Aclas Pty Ltd Add: 72 Meadow Avenue Coopers Plains QLD 4108 PH: 07 3277 8989 FAX: 07 3277 8080
www.aclas.com.au



Manage

U Menu setup: setup all menu items, categories and instruction links in menu setup, including its
properties, colour, font, position, relations, etc. In description, descriptionl refers to the item in English;
description2 can be used to translate the item from English to Chinese, if the customer requires this.

. Table setup: create table position and size layout according to the restaurant

U Printer setup: setup printer connection parameters

User setup: setup clerk and manager

Hospitality System

L i |

Quick Sale Table Sale Phone Order Reservation Daily Report

Select to open AT \ ) . ,.,] <
Manage function “ ‘ V) PASEN S : \

Manage Parameters Change Pwd Rfid Card

DB Tools Kitchen Screen Data Sync

Menu Setup Table Setup Print Setup User Setup ¥ip Setup
PayMent Setup Taste Setup ¥Yoid Reason Setup Address Setup CrdFmtSetup
Select a

setup

. SalesPromotion RedomSet RfidSetup RfidCardKindSet CommPassSet
function key

MealSubGroup Plu Stock Receive

Aclas Pty Ltd Add: 72 Meadow Avenue Coopers Plains QLD 4108 PH: 07 3277 8989 FAX: 07 3277 8080
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Parameters

U Profile: setup company details, sale interface layout and some basic properties

U Equipment: connection parameters set up for cash drawers, customer display and server
U Print Option: print option and pre-set printer selection

U Print Setting: Print lay-out set-up for bill and tax invoice

Hospitality System

-,

_I-WI .

Daily Report

Select to open
Parameters X
function ‘s’ 1

Parameters Change Pwd Rfid Card

Data Sync

Hospitality System

Parameter Setup

Select the

parameter you Prafile y ption | Equipment Print Option i a BilFormat

want to set up

Isulnit |

Aclas Pty Ltd Add: 72 Meadow Avenue Coopers Plains QLD 4108 PH: 07 3277 8989 FAX: 07 3277 8080
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Change PWD

Change the password of the current user

Hospitality System

L i |

=

Quick Sale Table Sale Phone Order Daily Report

-

Manage Parameters Changg Pwd Rfid Card

DB Tools Kitchen Screen Logout

Select to Change
Password

Hospitality System

Quick Sale

b - 1. Follow the

prompts to
Manage f w change password

DB Tools i re Logout

Aclas Pty Ltd Add: 72 Meadow Avenue Coopers Plains QLD 4108 PH: 07 3277 8989 FAX: 07 3277 8080
www.aclas.com.au



Database Tools

Access to SQL server analyser for database maintenance

Hospitality System

¢

Quick Sale Phone Order Reservation

<
</ l Nk

Manage Parameters Change Pwd

]
Select to open

Database Tools
Data Sync Logout

The following window should open:

B#IS0L Server

Help
»

Connect to  SOLServer

0L Servers)

If the SOL Server stoped then starts
g itf&)

Connection with:
(O Windowrs | dantity(w)
(& 50L Server Identity(3)

UseramelL)

Password[P:

Aclas Pty Ltd Add: 72 Meadow Avenue Coopers Plains QLD 4108 PH: 07 3277 8989 FAX: 07 3277 8080
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Kitchen Screen

This is used by the kitchen staff to notify them when an order has been placed, they can scroll through this
screen to see what orders need to be completed, and delete them once they are completed.

Hospitality System

AN
& =

Phone Order Reservation Daily Report

- .

YR AR

Manage Parameters Change Pwd Rfid Card

DB Tools Kitchen Screen Data Sync Logout

Select to open  CEEIEERESUE
kitchen screen
function

The following screen should open:

DonelF1] Zoom(F2] Page Up[F&] Page Dn[FE] RecallF7] Clear AllFE] ExitfF10]

Aclas Pty Ltd Add: 72 Meadow Avenue Coopers Plains QLD 4108 PH: 07 3277 8989 FAX: 07 3277 8080
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Logout
Logout of ArmPos

Hospitality System

4

B (&)

Quick Sale Table Sale Phone Order Reservation Daily Report

-

e 3 S . h]
b <o </ P"-..]

Manage Parameters Change Pwd Rfid Card

&/” Select to

DB Tools Kitchen Screen Data Sync Logout LOgOUt Of

system

Aclas Pty Ltd Add: 72 Meadow Avenue Coopers Plains QLD 4108 PH: 07 3277 8989 FAX: 07 3277 8080
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Demo steps:
1. Brief Introductions of all sections
2. Perform Table sale operation
¢ Select Table
*Choose different types of menu items, click balance
*Finish payment
*Refund
*Perform ‘how to make phone order’
3. Daily report
* How to create required daily reports
* How to monitor clerk shifts

4. Manage
* How to setup menu, user and printer
5. Parameter setup

* How to create required daily reports
. How to manage clerk shifts

Aclas Pty Ltd Add: 72 Meadow Avenue Coopers Plains QLD 4108 PH: 07 3277 8989 FAX: 07 3277 8080
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