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ArmPos (Touch Hospitality) 
 

After installing ArmPos (Touch Hospitality), double click on ConfigCYServer icon and choose the correct 

server for your system. 

 

Double click on ArmPos icon, a System Login window will open (see below).  

 

Can either login or enter training mode (training mode is the same as normal mode; the only difference is 

that transactions will not be recorded). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1. Click to enter 

User ID 

2. Click to enter 

password 

3. Select to login 

Use to enter 

Training Mode 
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POS 

 
I. Table Sale 

 

 

 

 

 

 

 

 

 

 

 

1. When using Table Sale select a table number, the number of people and the waiter first 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Select to enter 

Table Sale mode 

1. Select Table number 
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The following window will open: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Select a table to open 

Select the number of 

people at the table 
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The following window will open.  Select the number of people at the table and press ok. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Select to enter waiter 

information 
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The following window will open.  Select the correct waiter. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2. Function buttons are in the lower-left-hand section, the most commonly used function buttons can be 

arranged to present on the first level, more function keys can be found after clicking the 'function' button. 

All function keys’ positions and colours can be modified by using 'Cyfunen.exe' 

 

 

 

 

 

 

 

 

 

 

 

 

 

Select “Functions” to 

find other options 



Aclas Pty Ltd Add: 72 Meadow Avenue Coopers Plains QLD 4108 PH: 07 3277 8989 FAX: 07 3277 8080 
www.aclas.com.au 

Pop up window shows other functions 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3. Menu items are in the right hand section, the lower half has the categories and the upper half has the 

corresponding items in that category. Each item has instruction links and multi-price choices. They can be 

managed by entering MANAGE � MENU SETUP on the main screen. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
1. Menu items by 

category 

2. Items in that 

category. NB: An 

image of the item 

can also be added in 

Menu Setup  
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4. Completing order.  Select the items and select either Payment to finalise the order or Balance to save 

the order. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

If Payment is selected the following screen will open: 

 

 

 

 

 

 

 

 

 

 

 

 

 

Items 

customer 

has ordered 

To save 

the order 

select 

Balance 

To complete 

the order 

select 

Payment  

Select 

payment 

method, to 

complete the 

transaction 
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If Balance is selected the screen will clear. The saved order can be viewed by selecting Table No.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Select to 

view saved 

orders by 

table 
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II. Quick Sale 

Quick sale is similar to table sale, the only difference is that a table number does not need to be selected 

before ordering. They can be switched over by using the function keys on the bottom left hand section. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Select to open 

Quick Sale 
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III. Phone Order 

Enter customer’s details first, and then this order can be transferred to the table sale interface. Once 

customer arrives, re-enter phone order, select order and complete payment 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The following window will open: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Select to enter 

Phone Order 

Select to 

enter new 

order 
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The following window will open:  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The following window will open: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Enter 

customer’s 

phone number 

Enter customer’s 

name, address 
Select the order 

type: delivery 

or pick up 

Select save 

once you have 

entered 

information 

This shows the 

customer’s 

information 

1. Select the 

customer’s 

order 

2. Select Balance 

after entering order 
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The following window will open: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The following window will open: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Select cancel to 

return to main 

menu 

This is 

the order 

you have 

just saved 

Select 

save 
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When the customer arrives, simply enter Phone Order function again 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The following window will open: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Enter Phone 

Order function 

1. Select the 

correct order 

2. Select Payment 
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The following window will open, complete the payment as usual. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Select 

payment 

method 
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IV. Reservation 

Enter customer’s details and choose a table to make the reservation, the reserved table will be highlighted 

red 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Select to enter 

Reservation function 

1. Select New to 

enter a new 

reservation 
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The following window will open:  Enter all the information using the keyboard.  Making sure that a table 

no. has been allocated.  Once completed select Save and return to the main menu. 

 

 

When customer arrives, enter table sale and select reserve list.  Open the correct reservation. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Select to see 

reservation list 
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The following window will open: 

Select to open 

reservation list 

1. Select the 

correct 

reservation 

2. Press OK 

after selecting 

reservation 



Aclas Pty Ltd Add: 72 Meadow Avenue Coopers Plains QLD 4108 PH: 07 3277 8989 FAX: 07 3277 8080 
www.aclas.com.au 

The following window will open:  You can now add the customer’s order to this page.  Once order is 

entered select either Balance to save the order, or Payment to finalise payment of the order. 

 

 

 

If Balance was selected the screen will return to the table sale screen, to begin a new transaction. 

 

 

 

 

 

 

 

 

 

 

 

 

To save the 

order select 

Balance  

To finalize the 

order select 

Payment 
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If you saved an order and now wish to complete the payment, select table no. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The following window will open.  Select the table that you wish you finalise payment of.  Continue to 

finalise as usual. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Select table 

number to view 

table layout 
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V. Daily Report 

Includes all operational reports for sale, stock and clerk 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The following page will open: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Enter to open Daily 

Report function 

Select the 

report you 

want to 

open 
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VI. Attendance 

 Every clerk should sign in when shift begins, this function can record staff attendance and create an 

attendance report 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The following window will open: 

 

 

 

 

 

 

 

Select to open 

attendance function 

Enter user name 

and password 

Press on duty 

at start of shift 
Press off duty at 

end of shift 
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Manage 

• Menu setup: setup all menu items, categories and instruction links in menu setup, including its   

properties, colour, font, position, relations, etc.  In description, description1 refers to the item in English; 

description2 can be used to translate the item from English to Chinese, if the customer requires this. 

• Table setup:  create table position and size layout according to the restaurant 

• Printer setup: setup printer connection parameters  User setup: setup clerk and manager 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Select to open 

Manage function 

Select a 

setup 

function key 
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Parameters 

• Profile: setup company details, sale interface layout and some basic properties 

• Equipment: connection parameters set up for cash drawers, customer display and server 

• Print Option: print option and pre-set printer selection 

• Print Setting: Print lay-out set-up for bill and tax invoice 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Select to open 

Parameters 

function 

Select the 

parameter you 

want to set up 



Aclas Pty Ltd Add: 72 Meadow Avenue Coopers Plains QLD 4108 PH: 07 3277 8989 FAX: 07 3277 8080 
www.aclas.com.au 

Change PWD 

Change the password of the current user 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Select to Change 

Password 

1. Follow the 

prompts to 

change password 

2. Select OK 
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Database Tools 

 Access to SQL server analyser for database maintenance 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The following window should open: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Select to open 

Database Tools 



Aclas Pty Ltd Add: 72 Meadow Avenue Coopers Plains QLD 4108 PH: 07 3277 8989 FAX: 07 3277 8080 
www.aclas.com.au 

 Kitchen Screen 

 This is used by the kitchen staff to notify them when an order has been placed, they can scroll through this 

screen to see what orders need to be completed, and delete them once they are completed. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The following screen should open: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Select to open 

kitchen screen 

function 
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Logout 
Logout of ArmPos 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Select to 

Logout of 

system 
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Demo steps: 
1. Brief Introductions of all sections 

2. Perform Table sale operation  

� Select Table 

�Choose different types of menu items, click balance 

�Finish payment 

�Refund  

�Perform ‘how to make phone order’ 

3. Daily report 

� How to create required daily reports 

� How to monitor clerk shifts 

   

4. Manage 

 

� How to setup menu, user and printer 

 

5. Parameter setup 

� How to create required daily reports 

� How to manage clerk shifts 

 

 

 


