ArmPOS Retail Account
Payment Guide
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IMPORTANT NOTE AND AGREEMENT:
This guide is used for further reminder purposes only.

Before you use this ArmPOS Retail Account Payment functionality, you have to clearly
understand each transaction terms and usage to avoid any lost in transaction. We had
taught the ArmPOS Retail Account Payment functionality during our training lesson.

We had provided FREE onsite/offsite training to the responsible hospitality/retail
owners/managers/staff for any Aclas products purchased as our company policy to dedicate
our efforts to your business development. All undergoing/completed training sessions had
been recorded and dated for each customer in our database records for legal purposes to
show your fullest cooperation and understanding in each learning session.

Any failure to understand and clarify the software usage or any misinterpretation would
display your lack of experience and care in regarding the usage of the product which is
beyond Aclas control and responsibility.

Any unofficial Aclas trained staffs that are incompetent in understanding the software
functionality and language would be your own responsibility and liability.

Please do not hesitate to call our qualified official Aclass staff for any further enquiry or
clarification regarding the software functionality.

We appreciate your interest and support in Aclas products. Thank you.

Aclas Pty Ltd

72 Meadow Ave.

Coopers Plains, 4108 QLD.
PH: 32778989
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1.0 ArmPOS Retail Account Payment Guide

1.1 Introduction

Before we begin the ArmPOS Retail Account Payment Manual, we need to clearly
understand the meaning of 2 different types of account payment transactions:

Lay-by: The customer goods remained in the shop until the payment had usefully completed
through payment instalment over a period of time.

Credit Sales: The customer takes the goods home at the outset and paid for them over a
period of time but the ownership in the goods remains with the vendor until the final
payment.

Hence, we begin by following the instructions given:

Retail POS System

CLER

Button Layout Change PWD

i

ProfileSetup Daily Report Data Refresh

ogon time: 14/12/2010 12:32:50
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Retail POS System

Profile S—

Company Profile P.O.S. Profile Device Option Print Option Point Option

Behavior
W OfiLine Sales
Defaulf B

lowed to sell
vord control
d before enter order

promotion reminder

X )

BEFORE A? y Show

INSTALLMENT IS MADE o ~

THAT APPLIES TO

MEMBERSHIP

ACCOUNT ONLY - _ 13 Code Settings
Rz 1 code rules

- N
de include Info

m on whole
low Negative Qty

Save Cancel

You are able to choose only one of these two checkbox. Each checkbox has the following
functions:

Option 1

Account payment enable credit limit — This allow the shop manager/clerk to set a credit limit
to retail customers for instalment payment. This function is used for Credit Sales only.

Option 2

Use initial parameter for account payment — This would allow deposit payment for
customers for any items before completing a series of instalment payment before
completing the full payment to the retail owner. This option is used for a lay-by transaction
only.
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1.2 Guide to Create Customer Membership Account Setup

Retail POS System

Button Layout Change PWD

-

- -

o

ProfileSetup Daily Report Data Refresh

ime: 14/12/2010 13:01:11

Retail POS System

e ®

Category Product ltem Redeem Item

Tax Manage

User Group User Update Code Barcode Label

PAYMENT ko ] 4

> 5
Member Card Type ~ Payment Method Data Sync Extra Loyalty Point

Page 6 of 28



Retail POS System

Customer Utility

Member NO c o | FirstNam: astNa Telephane

A
Customer Edit

Member No Physical Card No

INPUT THE

AMOUNT OF

CREDIT LIMIT Email
ALLOWED FOR
THIS CURRENT
CUSTOMER

Member Point

Monday .14 Dec +

Wember NO Save

Email

Search Print Voucher

Or alternatively you could select ‘Account’ in POS and make a name query to search
customer based on their name as illustrated:

Retail POS System

Member Query

[ombor NG [FirstName ———— [LasiNomo  [Balance  [Pomes  [Croit Limi_[Tolophon

[SELELEY banana

History
Print Voucher
Ls Ity Point
First Name KeyBoard Sllvanoes Member Code | Member Name | Loyalty Points S
Lastheme [ ]
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1.3 Guide to Create Account Payment Using Option 1 (Credit Sales)

IMPORTANT NOTE: Please select the settings as shown in the “Profile Setup” settings:

Retail POS System

Profile

‘Company Profile Device Option Print Option Point Option

Retail Pos System

Behavior

OffLine Sales

Default sales price includes GST

Sales discount off

Open Price Pop Keyboard

Account payment enable credit limit
Use initial payment for account payment
Mix sales promotion combined with other discount
Input Barcode with keyboard

Dollar Discount

Unlisted item is allowed to sell
Supenisor password control

Verifying password before enter order
MemberMode CardNo

Maximum( |:| )iransations on hold

P E R - | —

Only Show Price1

EEEEEEERNECECCEE

Enter PO.S when login

Turn on wholesale mode

Allow Negative Qty

Exist barcade whose lenth less than 6
Show notice if the price is zera
Alaways create tax invoice#

Behavior

show print bill

show print invoice

I Show PrintAd Invoice

Payment

Default Surcharge

Tax invoice number inital [P ]
Gurrent Tax Invoice number
W Creat TaxInvoice# On Account Payment
B Default Cash Payment

Display

W Sales Show Clerk

B Show image when scan barcade

I Show promotion reminder

FOS style Default =2

Data

W Record void or all void data

The days of saving localdata

13 Code Settings

Raw fresh code rules the first code is _

Barcode include Info

Save Cancel

Change PWD Back Office

Aol

ProfileSetup

Daily Report

g

e

Data Refresh

Welcome Admin use AmPos V2 0{Touch Retail). Logon time: 14/12/2010 13:46:10 13:49:39
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Retail Pos System

Single Hold 0 BillNo E001

Amount
Discount

Total
GST

Clerk

Admin 141122010 13:52:563

Next Customer Please

Customer:

Barcode [ Description [aty

[Price [Discount% [Net Price [Amount

Loyalty Card

S [ —1

‘ OK

| Cancel

| [

Select from panel

Dollar

Pri Ttem
T Discount Discount

‘ Cash In/Out

Account

Open Drawer Vot

Change User Fundtions
D

‘ Data Refresh

Retail Pos System

Hold © BillNo E001

Amount
Discount

Total

GST Cu

Member Card Hold /Recall

Price Inquery

Product

Weight
= Search

+

Sales Refund Payment

Print Receipt

Account ‘ All void ‘ Exit

Clerk Admin 1411212010 13:56:52

Next Customer Please

stomer: banana

IBarcode

[ Description

[aty [Price [Discount® [Net Price [Amount  [GST%

| [oee

Select from panel

Product

Weight
s Search

+

Item
Discount

Cash Injout

Member Card Hold/Recall Sales Refund

Change User

Open Drawer i

Functions

Price Inquery | Print Receipt
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Retail Pos System

single Hold 0 BillNo E001 Clerk Admin 14112/2010 14:00:07
Amount Next Customer Please
Discount

Total

GST Customer: banana

| [ Description [aty [Price [Discount% [Net Price [Amount __ [GST%

[ | [roe |

s e Product
Select from panel Void up ‘ Down ‘ Qty ‘ Weight ‘ + ‘ = ‘ Search

Item Dollar
Diitat DEthat Cash In/Out | Member Card | Hold/Recall | Sales Refund Payment

Price

Open Drawer | Change User Data Refresh | Functions | Price Inquery | Print Receipt All Void ‘ Exit

Retail Pos System

SH‘<_|§ Hold 0 BillNo E00110121400017 POS E001 Clerk Admin 1412/2010 14:32:14
Amount 30.00 $10.00*1.000PCS
Discount 0.00

Total 30.00
GST 2.73 | Customer: banana

KC on card - fur lether BM1080

[ [Barcode [Description [Qty [Price [Discount% [Net Price [Amount  [GST% |
9331460486181 Men's wallet - (306KA) 144 1.000 10.00 0.00 10.00 10.00 10.00
9331610000148 Mgt - dot art koala with baby 1.000 10.00 0.00 10.00 10.00 10.00

* 9331610001905 KC on card - fur lether BM1080 1.000 10.00 0.00 10.00 10.00 10.00

== | [ |

- s Product
Select from panel Void ‘ up ‘ Down ‘ Qty ‘ Weight ‘ + ‘ = ‘ Search

s ‘ ‘ D:)“"a:'t ‘Qﬁh In/Out | Member Card | Hold/Recall | Sales Refund i

Open Drawer Cha"?g Loz ‘ Data Refresh | Functions | Price Inquery | Print Receipt Account ‘ All Void

‘ o ‘
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If a pop up box appears with a message “Please complete the payment of other bills or
recharge your account” usually means that the customer had exceeded the credit limit for
this transaction as shown:

Retail Pos System

o BillNe EO00110121400016 E001 Clerk Admin
$10.00*1.000PCS

Discount

KC on card - fur lether BM1080
Total

Customer: -FLELE]

331460486181 Men's wallet - (306KA) 144
331610000148 Mgt - dot art koala with baby

3 9331610001905 KC on card - fur lathar RM1020 nnn 10.00 10.00
i —

Please complete the payment of other bills or recharge your
account.

e

Product
Select from panel Void v Down Weight -
2 Ttem Invoice Dollar
Price et et D E cash InfOout | Member Card Hold/Recall | Sales Refund Payment
Open Drawer | Change User i Data Refresh | Functions | Price Inquery | Print Receipt Account Al void
~x

Next, a pop up screen would appear that will show the full detail of the account payment
layout with a negative amount exceeding credit limit as shown:
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Retail Pos System

single Hold 0 BillNo E00110121400016 E001  Clerk Admin

Amount 5 $10.00*1.000PCS
Discount

KC on card - fur lether BM1080

Customer: banana

ptic iscount%
|__|9331460486181  Men's wallet - (3| Transaction Info 300 10.00 10.00
‘ 9331610000148 | Mgt-dotartkoa [ [tems  JAmount | |[)00 10.00 10.00
> 9331610001905  KC on card -fur [* | Account Balance . 300 10.00 10.00

Total Credit Limit

Total Arrears of Unpaid Bill

| saction Amount

edit Limit

Product
Select from panel Void uj Down Weight -
° i ? * Seardh
Price T dgerite L Cash Infout | Member Card | Hold/Recall | Sales Refund Payment
Discount Discount Discount o
Open Drawer | Change User :::;wm?-tt Data Refresh | Functions | Price Inquery | Print Receipt Account All Void

However, if the sales transaction is under the credit limit, the sales would be approved with
the remaining credit limit in the account as shown:

Retail Pos System

No E00110121400016 £001  Clerk Admin
$10.00*%1.000PCS

Discount

Men's wallet - (306KA) 144
Total

Customer: banana

scount%

Account Balance
Total Credit Limit
[ | Total Arrears of Unpaid Bill

Bucndq

Product
i - Search

4 Tt I i Doll:
Price et e pe Cash In/Out | Member Card | Hold/Recall | Sales Refund Payme
Open Drawer Ch”“?g e :‘::r;'"‘e"‘:t Data Refresh | Functions | Price Inquery | Print Receipt Account All Void
~x

An account payment invoice would be displayed as shown:
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Retail Pos System

le Hold 0 BillNo E00110121400016 E001  Clerk Admin

Amount $10.00*%1.000PCS
Discount
Total

GST 0.91 Customer: banana
Receipts

Men's wallet - (306KA) 144

NetPrice [Amount |G

Total Amount 10.00 10.00 10.00 10.00
Receivable 10.00 Print Bill
Discount$ 0.00

Rounding 0.00

Surcharge 0.00 . .
Print Invoice

ACCOUNT PAYMENT
Amount1 10.00

Amount2 0.00

Product
Select from panel Void 1] Down Weight -
) i ’ * enndy
Ttem Tnvoice Dollar
Price it et Dl Cash Infout | Member Card Hold/Recall | sales Refund Payment
Open Drawer c"a"?g LIz ::‘fﬁ“gr"t( Data Refresh Functions Price Inquery | Print Receipt Account All Void

If a sales transaction had reached its maximum credit limit, the customer must complete
their payment before proceeding as shown:

Retail Pos System

BillNo E001101214( E001  Clerk Admin

Discount

Total
Customer: banana

Men's wallet - 10.00
Mgt - dotart k 10.00
Redeemable i10:00

Items List

Daily Report GST(Duty-Free)
Exit

- s——————
|
Product
Select from panel Void u Down Weight -
. Item Invoice Dollar
Price Bt g Dt Cash Injout | Member Card | Hold/Recall | Sales Refund Payment
el e e e e e
X

An Account Management would appear and a list of customer with membership account will
be shown on screen:
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Retail Pos System

Account Management

memberno [ [ veepnone [ [ up
First Name - westmame [ [

I L L L i
[

[ |ase7 0.00 Recharge

withdraw

Reset Withdraw

BilNo [ [ Balance EEE] ™ including Paid Bil M Tick Al

Bill No Amount Paid Amount Date Machine Operator
H E00110121400016 10.00 7.50 2010-12-14 14:17... E001 admin

Payment

Repayment

1 ———— | ————s] »
cancel Bill

e — o | oo | o
== To i e |
Amount [0 ] Mrvoce: tList List Exit

IMPORTANT NOTE: This Account Management interface do support Prepaid Recharge that
will allow customers to deposit a certain amount of money in a retail membership business
account make payments with their membership card. You can tick ‘Disable Account
Recharge Functions’ in ‘Profile Setup’ to disable this function

However, this function is widely used in most Australian banks (Commonwealth, NAB, ANZ)
due to existence of reliable debit card transaction like EFTPOS. Thus, it is possible to avoid
complications and disable this functionality in our software. DO NOT USE IT.
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Next, proceed into an account payment process; you are able to select the following sections
for specific functionality as illustrated:

Retail POS System

Account Management

memberno [ ][ Tekphone
frsthame [ [ tastname

P>

| »
| ; 4567 0.00 Recharge
Withdraw

Reset Withdraw

gilne ][ Bsalince B © induding Paid Bil | 8 Tick All
Bill NO Amount Paid Amount Date Machine Operatol

1200110121400018 10.00 10.00 2010-12-1416:43 .. E001 admin
1200110121400017 10.00 10.00 & :47... E001 admin
1200110121400016 10.00 10.00 5 17 ... E001 admin
1:00110121400014 10.00 10.00 E :51... E001 admin Payment
1200110121400013 10.00 10.00 = :£0... E001 admin
1200110121400012 20.00 20.00 2010-12-1411: E001 admin

1200110121400011 10.00 10.00 2010-12-14 11: E001 admin

0110121400010 2.50 2.50 2010-12-14 11 .. E001 admin
|

5 epaymen npait
Amount I:l LD t List List

Repayment

Cancel Bill

Hence, to make a simple account payment transaction, you have to do the following steps:

Step 1: Select the bill number that the customer wants to completed the payment. You are
allowed to filter the payment based on the bill number or by specifying a date. To make
multiple transaction payment, you have to select the tick box “Tick All” and click on
“Payment”. However, if you want to make a lay-by payment transaction, just select the
checkbox at the “Bill No.” column for a single transaction and select “Repayment”.
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Retail POS System

Account Management

e — T —

[ |4567 0.00

Blno [ ][ Balance BB ™ incuding Paid B

Bill No Amount Paid Amount Date Machine
USED FOR
MULTIPLE BILL
PAYMENT

Repayment

Cancel Bill

Items [ ] Print Print
Amount tList List Exit

»

Step 2: A payment dialog box would appear as shown:

Retail POS System

Account Management

Memberno [ ][ Telephone

Recharge
First Nai

[ Memt 1234 Total g Bill No e History
P Receivable .50 Total
[ las6: Surcharge .00 Bal Due

_ | Rounding .00 Change

BilNo [

E00110

yment

el Bill

To |liiEiEi 5 epaymen | Unpai
Amount YRR tiist List

Hence, the clerk/manager is allowed to enter the payment amount and make a confirmation
based on the type of payment method. Proceed to confirm the payment by selecting ‘OK’.
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1.4 Guide to Create Account Payment Using Option 2 (Lay-By)

IMPORTANT NOTE: Please select the settings as shown in the “Profile Setup” settings:

Retail POS System

Profile pr—

Company Profile P.OS. Profile Device Option Print Option Point Option

Behavi [T
how print bill
how print
w Print Ad In

unt payment
mbined with other discount

ord before enter order

MemberMade ardNo |:| )
n barcode

Maximum( [T7]
ho w promotion reminder

Default -

oid or al

]
|
A
]
|
|
|
|
=
]

Next, follow the illustrated steps:

Retail Pos System

‘.?’\ 'l

Button Layout Back Office

hod

ProfileSetup Daily Report Data Refresh

Page 17 of 28



Retail Pos System

Single  Hold 0 BillNo E001 Clerk Admin 14122010 13.52:53
Amount Next Customer Please
Discount

Total

GST Customer:

Barcode ipti [aty [Price [Discount% [NetPrice [Amount  [GST%

Loyalty Card

T [ ——

| 0K | Cancel

| | [ |

2 . Product
Select from panel ‘ Void ‘ up ‘ Down ‘ Qty ‘ Weight ‘ + ‘ = ‘ Search

Ttem ‘ Tnvoice ‘ Dollar

‘ e ‘ Discount Discount Discount

‘Cash In/Out | Member Card | Hold/Recll | Sales Refund Payment

— Change User Account
et D Payment

‘ Data Refresh Functions Price Inquery ‘ Print Receipt Account All void ‘ Exit

Or alternatively you could select ‘Account’ and make a name query to search customer
based on their name as illustrated:

Retail POS System

Member Query

[Member NO_[First Name [Last Name [Balance [Points [Credit Limit [Telephong
» 1234 banana banana 0.00 20,6400 20.00
4567 0.00 0.0000 50.00

History

Print Voucher
Member NO ‘
: Loyalty Point
First Name Member Code | Member Name | Loyalty Points e
wastwame [ ]
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Retail Pos System

single Hold 0  BilNo
Amount
Discount

Total
GST

E001

Clerk

Customer:

Admin 14/12/2010 13:56:52

Next Customer Please

banana

| [ Description

[aty

[Price

[Discount% [Net Price [Amount

| [roe |

Select from panel

Product

Weight
7 Search

+

Item
Discount

Cash In/Out

Member Card

Hold/Recall | Sales Refund

Change User

‘Open Drawer )

Retail Pos System

Single Heold © BillNo
Amount

S Discount

A

. Total
GsT

Data Refresh

Functions

E001

Clerk

Customer:

Price Inquery

Admin

Print Receipt All Void

14/12/2010 14:00:07

Next Customer Please

banana

Barcode [Description

[aty [Pri

ce [Discount% [Net Price [Amount

| [ |

Select from panel

Product

Weight
L Search

+

Discount

‘ o ‘

Ttem ‘

Dollar
Discount

‘ Cash In/Out

Member Card

Hold/Recall | Sales Refund Payment

Change User
D

Account

Open Drawer P

‘ Data Refresh

Functions

Price Inquery

Print Receipt Account ‘ URYT) ‘ Exit
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Retail Pos System

single Hold 0 BillNo E00110121400017
Amount
: Discount

I Total
GsT

POS
30.00
0.00

30.00
2.73

E001 Clerk Admin

14112/2010 143214

$10.00*%1.000PCS

KC on card - fur lether BM1080

Customer: banana

Barcode [ Description

[Price

[aty

[Discount®% [Net Price [Amount

[65T% |

9331460486181
9331610000148
9331610001905

Men's wallet - (306KA) 144
Mgt - dot art koala with baby
KC on card - fur lether BM1080

10.00
10.00
10.00

1.000
1.000
1.000

0.00
0.00
0.00

10.00
10.00
10.00

10.00
10.00
10.00

10.00
10.00
10.00

| Barcode |

| [roe |

Void

Select from panel

Product
Search

Dollar
Discount

Price e
Discount

Invoice
Discount

Cash In/Out | Member Card | Hold/Recall

Sales Refund Payment

‘Open Drawer ST

‘ Data Refresh

Functions Price Inquery | Print Receipt

Next, enter the amount which the customer would like to deposit for the account paym

sales transaction as shown:

Retail POS System

single Hold 0 BillNo E00110121400020

Amount

S Discoul Initial Payment Amount

A
L Total Memno
GST

[ [Barcode _
93316100 Prepayment History
» |e3316100 [Date JAmt

|

Select from
Price {

Clerk Admin

14/12/2010 17:16:07

$10.00*%1.000PCS

Total Bill No

Receivable Total
Surcharge Bal Due
Rounding Change

0.

E00110121400020
20.00

20.00

0.00

CASH

EFTPOS

— 1

CREDIT CARD

Product
Search

ment

Account

Change User
n Payment

‘Open Drawer ‘ Data Refresh

Funclions Price Inquery | Print Receipt
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When customer come back to shop and want to make repayment, go to Functions->Account

Management

Retail Pos System

Single Hold 0  BillNo E00110121400017 E001  Clerk Admin

Amount

Discount

Total
GST Customer: banana

9331460486181  Men's wallet- .o 10.00 10.00
9331610000148 Mgt -dotartk 10.00 10.00

|14 9331610001905 KC on card -* 10.00 10.00
f L Redeemable

Items List

EFTPOS Utility

Daily Report GST(Duty-Free)

Exit
— e —
Vvoid up Down Qty ‘Weight + - psr:::;f‘t
Price e R D::‘;L'::‘( Cash In/Out | Member Card | Hold/Recall | Sales Refund Payment
Open Drawer | Change User et Data Refresh | Functions | Price Inquery | Print Receipt Account Al Void

You can search by member or Bill no to find the transactions, if you want to review the
details, select transaction and click Print Invoice->View Details

Retail POS System

Account Management

memperno [ [ teephene [ [
dstname [ [ wmsewame [ [

I o . s 1 R

.\
| 4567 ! Recharge

Reset Withdraw

pilno [ | B ™ induding Paid Bil M Tick Al

N E00110121400020 5.00 2010-12-14 17:18... admin
W E00110121400019 5.00 2010-12-14 17:15... admin

Payment
Repayment

Cancel Bill

Print

woms 7| | e |,
s o - e
Amount [0 ] s t List
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Retail POS System

Account Management

Member NO

Recharge
First NaI

Memt MemNO

1
1
Prepaid History

Bill NO

EO0O0110

Total
Receivable
Surcharge

Rounding

mems [~ ]
Amount [ © ]

Telephone

2.50 Bill No & History
Total R
Bal Due
Change

EFTPOS

el Bill

po— Print Print
o Repaymen | Unpaid
tList List

After you select a Bill, you can click repayment button to make repayment, then the

clerk/manager is allowed to enter the payment amount and make a confirmation based on

the type of payment method. Proceed to confirm the payment by selecting ‘OK’, a
repayment list with repayment history will be printed out.

To make multiple payment transaction you have to follow the next steps:

Retail POS System

Account Management

Member NO

| I e I
First Name [~ testmame [ ][

| |ase7 0.00

gilno [ ][ Bakince EE ® tncluding Paid Bil

Bill No Amount Paid Amount Date Machine Operator
USED FOR
MULTIPLE BILL
PAYMENT

Repayment

‘ Cancel Bill

5
™ Dat: 5 o S Res:y“:‘en Ul:‘::itd
ate 2 2 To [ 20 n
Amount [ ] e t List List Exit
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Step 2: Next, a payment display would appear as shown:

Retail POS System

Account Management A—

Memberno [ ][ - Teephome [ ][ - up | Down

Recharge
First NaI

~ [memt MemNO 1234 | Total 2.50 Bill No & History
Receivable Total |
Surcharge X Bal Due

Prepaid History _ | Rounding i Change

EFTPOS
CREDIT CARD

OTHER yment
PAYMENT
SELECT

el Bill

Repaymen | Unpaid

Tems @ 7 | TG Print print
Amount meosees tList List

Hence, the clerk/manager is allowed to enter the payment amount and make a confirmation
based on the type of payment method. Proceed to confirm the payment by selecting ‘OK’.
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1.5 Guide to Sales Refund

To make a full sales refund, you need to do the following step

Retail POS System

0 BillNo E001 Clerk Admin 15/12/2010 10:09:15

Next Custiomer Please
Discoun® Invoice List

Total ™ TiNo Jinvoice No | Date TinvAmount ]

» | 0011012500005 2010-12-15 10:09:0 2250 EcrID |—
GST | Z00110121500003 2010-12-15 10:01:5 10.00

Date
200110121500001 2010-12-159:59:33 1250

I:@ From 2010-12-15 00:00 2?‘,;"
To 2010-12-15 2359
Membe r NO

Bill Ho [
Invoice No ,_

Normal Bill -

View Detail

| ey ‘ Print In A4
Format

Barcode E
Print Bill
Copy To New

Transaction r—
Select from p Print Invoice Product
Search

TotalAmount  [§45.00 | Sales Refund ‘ Exit

_—
Cha"?;'-'s‘“-’ Functions | Price Inqueny | Print Receipt Account ‘ All Void

»ayment

Open Drawer

Retail POS System

Sales Refund

I T3arcode [Description [Price [Discount% [Net Price [Amoun
¥ [9331610001097 Keywallet and Keychain Set 2.50

3331610002247 Ruler set - white KK 300 10.00
| 3331610002261 Road sign - § crawling KO 540 10.00

Refund Ttems

[ [Barcode | I [Price [Discount% |Net Price |Amouni

Cancel
Amount 0.00) Discount 0] Total 0.00] GST 0.00)
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Select ‘Account Payment’ as shown:

Retail POS System

e — p—

[oscipton —————————[ay _[price[Discoun®% [Net Price [imoun]

Ruler set - white KK 300 0.00 10.00

Refund Type

Refund Items

10001097

Account Payment
10002261 Road sin - S crt

Then click ‘OK’

If an account sales bill has not completed payment, only Account Payment will be allowed in
sales refund, only the partial payment made by customer will be refunded.

However, if you need to do a partial refund based on selected items due to the customer’s
demands, follow the illustrated steps:

First, make a full refund transaction as shown:

Retail POS System

Single He'd 0 BillNo E001 Clerk Admin
LI Next Customer Please
S Discoun® Imnvoice Li
A E—
L
E

Date.

Copy To New
Transaction

Product
Select from p Search

Sales Refund

Tota Amount

Price *ayment

S
Open Drawer | Chengevser | hecount | pota Refresh | Functions | Price Inquen | Print Receipt | | Account 1l Void
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Retail POS System

Sales Refund

[osoriptior —————————Jay —[prico [ Discount [Netprice [Amo]
3331610001097 Keywallet and Keychain Set 1.000 2.50 0.00 2.50
3331610002247 Ruler set - white KK 300 1.000 10.00 0.00 10.00
1331610002261 Road sign - § crawling KO 540 1.000 10.00 0.00 10.00

Refund Items

[Discountt [et Pries|Amoun

Amount Discount Total esT

Note: Make sure you have selected all the items to make a refund. Then click ‘OK’. Take note
of the transaction bill number.

Retail POS System

Single Hold 0 BillNo E0D1 Clerk Admin
Tt Next Customer Please

S Discount Invoice List

A

010-12-15 10:09:0 EcrID ’7

10.00 Date

ember HO
—
Invoice o il

Mor Bill

up View Detail
o Print In A4
ormat
Barcode I:
Print Bill

Copy To New

Transaction
Select from p| Print Invoice Product
Search
Total Amount Sales Fefund ’T
Price

sayment

Change User Account . _
Open Drawer = i Data Refresh | Functions | Price Inquery | Print Receipt ‘ Acoount All Void Exit

Page 26 of 28



Now, you are able to make alteration and make a new account payment based on the
modified changes as shown in section 1.3 and 1.5 of this manual.

Retail POS System

single Hold 0  BillNo E0011 E001  Clerk Admin
Amount

$10.00*1.000PCS
Discount

Road sign - S crawling KO 540
Total c

GST Customer: banana

Description [ay  [Price  [Discount®% [NetPrice [Amount [Gst% |
[ ]9331610001097 Keywallet and Keychain Set 2.50 0.00 2.50 2.50
| 9331610002247  Ruler set - white KK 300 10.00 000  10.00 10.00

[* 9331610002261 Road sign - § crawling KO 540 d 10.00 0.00 10.00 10.00

Product
- - Search

: It Invoi Doll
Price o sciumnt Dir:::::f:t o scm‘"::‘t Cash InfOut | Member Card | Hold/Recall | Sales Refund Payment
Open Drawer | Change User ot Data Refresh | Functions | Price Inquery | Print Receipt Account Al Void
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Aclas Warranty Terms and Conditions:

HARDWARE (NEW)

Warranty period of 1 year* after the purchasing date. (*extended warranty periods can be
purchased) During the warranty period, we will offer free-of-charge service if any
breakdown of our products in normal* operation. (*as directed in the users manual)

This warranty does NOT cover the cost of:

1. Faulty product(s) caused by accident, fire, water or improper/mis-handling.

2. Repairs to parts of the systems caused by unauthorised modifications made.

3. Damage caused by bugs, insects or vermin

4. Data loss caused by power loss or product failure.

5. Any consequential loss due to product failure.

6. Damage/Repairs done by anyone other than authorised Aclas service persons or from the
use of anything other than genuine Aclas Spare Parts.

7. Failure to maintain the product as per the Users Instruction Manual.

Note - We do NOT cover the initial return shipping/postage fees. For a claim to be made the
item(s) must be returned at the cost of the sender. Only then, upon validation of the claim
(Providing it was fault of our own) can we provide servicing, repairs and shipping back free
of charge.(within Australia only).

SOFTWARE

Aclas Pty Ltd expressly disclaims any warranty for software. Software and any related
documentation is provided "as is" without warranty of any kind, either expressed or implied,
including and without limitation, the implied warranties or merchantability, fitness for a
particular purpose, or non infringement. The entire risk arising out of use or performance of
Aclas remains with you.

DISCLAIMER

In no event shall Aclas Pty Ltd or its representatives or suppliers be liable for any damages
whatsoever (including, without limitation, damages for loss of business profits, business
interruption, loss of business information, or any other pecuniary loss) arising out of the use
of or inability to use this Aclas product, even if Aclas has been advised of the possibility of
such damages.
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